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FAQs 

Why should I get eBooks from the library? 

eBooks from the library are free and there are no late fees! 

eBooks can be downloaded anywhere there is wireless 

internet access. 
 

What do I need to begin? 

A valid library card and PIN 

A Kindle device 

A wireless internet connection 

An amazon user id and password 
 

How long can I borrow an eBook? 

7 days.  It can be changed to 14 days. 

 

Click on Account   

 

 

Click on Settings  

 

To select your default lending periods, click on the days 

desired and Save. 
 

How many eBooks can I borrow? 

You can borrow a total of 10 eBooks. 
 

Have a new library card number? 

If you were issued a new library card number and need to 

transfer your checkouts and holds to your new account, 

please notify the library by phone at 914-941-7072.  

Please include your name, email address, new library card 

and old library card numbers. 
 

How Can I Get More Help? 

Call the library at 914-941-7072 to set up an appointment or 

attend one of our classes.  We're here to help!  
 

Visit our website at briarcliffmanor.org  Click on Downloads 

and Click on Video Tutorials. 
 

Or, go to http://help.overdrive.com/#videos to see 

Overdrive’s extensive video collection. 

FAQs 

How do I place a hold? 

Click on the jacket of the eBook you want to place on hold. 

Click on the Place a Hold button. 

You will be asked to enter a valid email address two 

times.   

You will be notified via email when the item is 

available. You have 3 days from the time of the email 

to check out the title. 

You can have up to 10 holds at any given time. 
 

Can I renew an eBook? 

On your Checkout page, a green Renew  button will 

appear three days before it is due to expire. (If it is 

on hold, a green Request Again button will appear.) 

Enter and confirm your email address in the renewal 

form, then tap Renew. If you want the title to be 

automatically renewed again (instead of being held 

for you on your Holds  page), make sure that 

"Automatically borrow this title at the time of 

renewal" is selected.   

Once you request a title again, the word √Renewed will 

appear on your Checkouts and Holds pages.  

As soon as the title is available, you’ll receive an email 

with access instructions. 

Please note that renewing a title does not mean that it is 

automatically re-downloaded to your device. If you would 

like to re-download your title, return to your Checkouts 

page and download it again. 

 

What if a title looks interesting, but I don’t have time to 
read it right now? 

You can place the title on your Wish List. 

Tap on the book jacket of the title you want. 

Tap on ribbon. The ribbon will turn red       when the title is 

added to your Wish List. 

Tap on Account.            

If you would like to view your Wish List, you’ll find it under 

Lists. 
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The Checkout Process 

Step 1:  Access your Amazon account 
On your computer, sign on to your Amazon account. 
 

Step 2:  Access your Overdrive account 
On your computer, in a separate tab, go to the 
Briarcliff Manor Public Library website at 
www.briarcliffmanorlibrary.org 
 

On the red bar, click on Downloads: eBooks & more 
 
                                        Then click on  
 
You’ll be redirected to the Westchester Library 
System website.  Click on OverDrive 
 
 
 

Click on Sign In  
 

 
 
 
 

Enter your Library card number and PIN  
(usually the last 4 digits of your phone number) 
 

Step 3:  Look for the eBook you want 

If you are looking for a specific title or author, type it 

in the Search bar and tap the spyglass. Note: If you 

know the exact title or author, place it in quotes.   
 

If you want to browse, tap Advanced Search.  This 
option gives a great deal of flexibility. 
 

If you prefer, use the filters down the left side of the 
page.  
 

Or you can scroll through like you’re walking through 
a bookstore. 
 

The search format for eBooks is Kindle book. 
 
 
 
 
 
 
 
 
 
 

Step 5: Reading an eBook: 
 

The title will be on your Kindle’s home page. 

If it does not appear, go to Settings on your 

Kindle and then click on Sync 
 

 

Returning an eBook Early 
Go to the Amazon.com website.  Go to 

Manage Your Content and Devices in your 

Amazon account. 

Locate the title and then   

select Actions. 

Select Return this book 

 

Transferring an eBook 
If you want to transfer an eBook to another 

Kindle or Kindle app linked to your Amazon 

account, go to the Amazon.com website.   

Go to Manage Your Content and Devices in 

your Amazon account.   

Locate the title. 

Select Actions 

Select Deliver 

 

Removing Expired Titles 
Go to the Amazon.com website.   

Go to Manage Your Content and Devices in 

your Amazon account. 

Locate the title.  

Select Actions 

Select Delete  

 

What is OverDrive Read? 
This option allows you to read the book in 

your browser.  

 

Step 3:  Look for the eBook you want 
 

Search Results: 

Items that have a dark icon in the upper  

right corner of the book jacket are  

Available Now 
 

Items that have a grayed out icon in the  

upper right corner of the book jacket are  

NOT Available Now 
 

You can further refine your search results by 

using the filters in the left hand column. 
 

You can expand or contract information seen 

for each title by selecting what view you like 

(Cover or List).  Click on the book jacket and 

the click on more to see the complete 

information for the title. 

 

Step 4:  Check it out 
 

Click on the book jacket of the title you want  
 

Click on the Borrow button 
 

Click on Go to Checkouts 
 

Click on Download  

and Check Kindle Book 
 

Click on  

Confirm & get Kindle Book 
 

 

(At this point you can return the eBook if you 

decide you don’t really want it.) 

 

You will be redirected to the Amazon website.  
 

Select the name of the  

device to which the 

eBook will be downloaded  

and click on  

Get library book 
 

A new tab will be opened on your browser 

from Amazon that says Thank You.  Close the 

tab. 
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