
FAQs 

How do I place a hold? 

Click on the jacket of the eBook or audiobook you want to 

place on hold. 

Click on the Place a Hold button. 

You will be asked to enter a valid email address two 

times.   

You will be notified via email when the item is 

available. You have 3 days from the time of the email 

to check out the title. 

You can have up to 10 holds at any given time. 
 

Can I renew an eBook or audiobook? 

 On your Checkout page, a green Renew  button will 

appear three days before it is due to expire. (If it is 

on hold, a green Request Again button will appear.) 

 Enter and confirm your email address in the renewal 

form, then tap Renew. If you want the title to be 

automatically renewed again (instead of being held 

for you on your Holds  page), make sure that 

"Automatically borrow this title at the time of 

renewal" is selected.   

 Once you request a title again, the word √Renewed 

will appear on your Checkouts and Holds pages.  

 As soon as the title is available, you’ll receive an email 

with access instructions. 

Please note that renewing a title does not mean that it is 

automatically re-downloaded to your device. If you would 

like to re-download your title, return to your Checkouts 

page and download it again. 

 

What if a title looks interesting, but I don’t have time to 
read it right now? 

You can place the title on your Wish List. 

Tap on the book jacket of the title you want. 

Tap on ribbon. The ribbon will turn red       when the title is 

added to your Wish List. 

Tap on Account.            

If you would like to view your Wish List, you’ll find it under 

Lists. 
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Why should I get eBooks or audiobooks from the library? 

 eBooks and audiobooks from the library are free and 

there are no late fees! 

 eBooks and audiobooks can be downloaded anywhere 

there is wireless internet access. 
 

What do I need to begin? 

 A valid library card and PIN 

 An iPad, iPhone or iPod Touch device 

 A wireless internet connection 

 An Apple user id and password 

 An Adobe user id and password  
 

How long can I borrow an eBook or audiobook? 

7 days.  It can be changed to 14 days. 

 

Tap on Account   

 

 

Tap on Settings  

 

To select your default lending periods, tap on the days 

desired and tap on Save. 
 

How many eBooks or audiobooks can I borrow? 

You can borrow a total of 10 eBooks or audiobooks 

combined. 
 

Have a new library card number? 
If you were issued a new library card number and need to 
transfer your checkouts and holds to your new account, 
please notify the library by phone at 914-941-7072. 
Please include your name, email address, new library card 
and old library card numbers. 
 

How Can I Get More Help? 

Call the library at 914-941-7072 to set up an appointment or 

attend one of our classes.  We're here to help!  

Or, go to http://help.overdrive.com/#videos to see 

Overdrive’s extensive video collection. 

or 

Thursday, September 15, 2016 

, 

http://westchester.lib.overdrive.com/FBE23F67-708E-465E-B24C-589DF6B015AA/10/50/en/support.htm


Set Up Your Account 
 

Step 1:  Install OverDrive Software 
To enjoy both eBooks and audiobooks you will 
need the OverDrive app       installed and activated 
on your device. You can find this app for free by 
searching the App Store.   
 

Step 2:  Register 
After installing, launch the app. It will ask you to 
Sign Up for an account. This is both easy and free 
to do. Tap SIGN UP.  On the next page, fill in name, 
email and password.  Then tap Sign up.  
 
 
 
 
 
 
 
 
 
 
With this app, you can read and listen to 
both EPUB eBooks and MP3 Audiobooks. Kindle 
format eBooks are not supported with this app.  
 

Step 3: Add a Library 
After registering, you'll be presented with the 
screen, shown in the left below, asking you to add 
a library.  Tap on the plus sign. On the next screen, 
Type in 10510  and tap on Search.   
 
 
 
 
 
 
 
Tap on Briarcliff Manor Library.  On the following 
page, tap Westchester Library System. 

Step 2:  Check it out 

Tap on book jacket of the title you’ve selected.  
 

Tap on the Borrow button. 

It is sent to your Checkouts page (under Account). 
 

Tap on Download and Select a Format  

(EPUB eBook or MP3 Audiobook) 
 

Tap on Confirm & add to app 

 

Step 3:  Read or listen to the book 

You’ll find your downloaded books on your Bookshelf. 
 

To go to your bookshelf, tap the 3 horizontal bars on the 
top left of the page. 
 

Tap on BOOKSHELF.  
 

To read or listen, tap on its book jacket.   
 

You can control font, font size, lighting and more. 
 

Returning a Title Early 

You can return a title before it is downloaded. 
Tap Return Title. 
 
 
 
 
 
 
 
After it’s downloaded, go to your Bookshelf.   
 
 
To return One Title:                    To return Multiple Titles: 
Tap and hold on book jacket.    Tap Edit.   
Tap Return to Library.                Tap Return. 
 
 
 
 
 
 
 
 

What are OverDrive Listen and Read? 

These options allow you to listen or read the book in 
your browser.  The title is not automatically downloaded 
to your device. 

The Checkout Process 
 

Step 1:  Search for a Title 
If you are looking for a specific title or author, type it in 
the Search bar and tap the spyglass. Note: If you know 
the exact title or author, place it in quotes.   
 

If you want to browse, tap Advanced Search.  This 
option gives a great deal of flexibility. 
 

On an iPad, you can use the filters down the left side of 
the page.  On iPhones and iPods, tap Menu (under the 
Westchester Library System logo) to get filters. 
 
 
 
 

 
Or you can scroll through like you’re walking through a 
bookstore. 
 

The search format for eBooks is EPUB eBook and for 
audiobooks is Overdrive MP3 Audiobook. 
 
 
 
 
 
 
 
 
 

Items that have a dark icon in the upper  

right corner of the book jacket are  

Available Now.   

The next step is to check it out. 
 

Items that have a grayed out icon in the  

upper right corner of the book jacket are  

NOT Available Now.   

The next step is to place a hold. 
 

The icon for eBooks is a book and for audiobooks is a 
pair of headphones. 
 

Items that have an          icon are OverDrive Advantage 

items.  They can only be checked out by Briarcliff Manor 

Public Library patrons. 
 

Tap the book jacket and tap more             to see 
additional information about the title. 
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